Results and offers

I met the grades but my university/college has not yet confirmed my place. What should I do?

Don't worry - if you have met all the conditions then your place will be confirmed in due course, and will be shown first on Track. If you are really concerned then you can contact the university/college, but don't forget that lines will be very busy. 

I didn't meet the grades but my university/college has not yet declined my place. What should I do?

Even if you didn't meet the conditions, the university/college may still be prepared to accept you for the original course/entry date or to offer you an alternative. You should speak to them directly to discuss your options. If they are not willing to offer you the same course or an alternative, they should decline your offer as soon as possible.

I see on Track that an offer has changed to 'Changed course'. What does this mean, and what should I do?

This means that your university or college has been unable to confirm your place on the course you accepted because you have not met the original conditions, but that they are willing to make an alternative offer. You can choose whether to accept or decline the offer. You'll be able to reply on Track - if you're holding a firm and an insurance choice, you can reply once a decision has been received for both.

Your response depends on the status of your application - check the details on the Confirmation of your place page. You have five days to reply to a changed course offer.

I haven't heard from my choices, what should I do?

If you haven't heard from your university or college, read through the conditions of the offer to check that they are not waiting for further details from you, eg exam certificates or health checks.

If you haven't met the conditions, they may still be considering your application. However, this will depend on whether or not there are any remaining places and the performance of other applicants. Please bear in mind that not all applicants have results that are released at the same time as you and the university or college may have to wait a few days to see if they have room.

If you have met the conditions and the university or college has received everything they need, you can contact them direct to find out what's happening.

I've met the grades for my firm offer but I now want to go to my insurance choice. What should I do?

You have made a commitment to your firm choice so if you no longer want to attend the course you should contact the university or college to discuss your situation. As soon as you were accepted at your firm choice, your insurance choice would have been informed - this means that the place is no longer held for you, even if you have met the terms of the offer, so you will need to contact them to see if they can still offer you the place. If your firm choice agrees to withdraw your offer, you will be entered into Clearing - if your insurance choice can still offer you a place, they can make you an offer in Clearing.

I didn't meet the grades for my firm choice but I don't want to go to my insurance choice - can I apply elsewhere?

You have made a commitment to your insurance choice so if you no longer want to attend you should contact the university or college to discuss your situation. If they agree to withdraw your offer, you can then apply for another course in Clearing.

I've already accepted an offer - can I decline it and enter Clearing instead?

Your acceptance is a serious contractual agreement, and you cannot simply decline the place at this stage. If you're already holding an offer, you'd need to contact the university or college to discuss your options. If they agree to withdraw your offer, you'll be entered into Clearing. Think about why you've changed your mind about your original offer before making any decisions, because if they agree to withdraw your offer, the place will then be available to someone else. There's also no guarantee that you'll be accepted at the place in Clearing.

Adjustment

What is Adjustment?

Adjustment is a process that provides applicants who met and exceeded the conditions of their firm choice an opportunity to reconsider where and what to study. Eligible applicants register to use Adjustment in Track. If they are accepted by another university or college, the new choice will replace their original choice as their unconditional firm offer. Check the facts about Adjustment to find out more.

How do I know if I'm eligible to use Adjustment?

To be eligible to use Adjustment, your results must have met and exceeded the conditions of your conditional firm (CF) choice and you need to have paid the full application fee of £17. The option to register will be displayed in Track for all applicants whose place has been confirmed (status has changed from conditional firm (CF) to unconditional firm (UF)). However, you are only eligible if you have met and exceeded your original CF offer conditions.

How do I register to use Adjustment?

If you want to use Adjustment, you will need to register in Track. Click on 'Register for Adjustment' on your 'choices' screen to register.

When does Adjustment start and finish?

The Adjustment process is available from A level results day (20 August 2009) until 2 September 2009. Your individual Adjustment period starts when your conditional firm (CF) choice changes to unconditional firm (UF). From this time you have five calendar days (five 24 hour periods) to register and secure an alternative course.

Which universities and colleges can I apply to through Adjustment?

This depends on the vacancies available at each university or college. There is no course vacancy list published for Adjustment, so we ask universities and colleges to be open and transparent on their websites about potential Adjustment vacancies. If other applicants decide to use Adjustment, the vacancy situation may change on a daily basis. 

What are the risks of using Adjustment?

You must consider non-academic arrangements such as accommodation and student finance. These may be difficult to secure or there may be delays if changes are made at short notice. You should contact your UF choice if you are concerned about arrangements that you have made with them.

There is no guarantee there will be any vacancies on the course you decide you want to be considered for, and it is very unlikely that the most competitive courses will have any places available.

I've been accepted for an Adjustment place but want my original UF choice. What can I do?

You have made a commitment to your Adjustment choice so if you no longer want to attend the course you should contact the university or college to discuss your situation. As soon as you were accepted at your Adjustment choice, your original UF choice would have been informed - this means that the place is no longer held for you, so you will need to contact them to see if they can still offer you the place. If your Adjustment choice agree to withdraw your offer, you will be entered into Clearing - if your original choice can still offer you a place, they can make you an offer in Clearing.

Clearing

What is Clearing?

Clearing is a service available between July and September, but for most people it is used immediately after the exam results are published. It helps applicants who have not secured a place at university or college for whatever reason to find vacancies on higher education courses.

I haven't applied to UCAS yet this year - can I enter Clearing?

Yes, but only if you complete a UCAS application for 2009 entry up to and including 21 September 2009. You can do this online using Apply. Once we have processed your application, we will send you a welcome letter and you can log in to Track which will explain what you should do next.

If you had previously applied for a 2008 start date then that application will no longer be valid.

If you have not sent an application to us by 21 September, you should approach the universities and colleges individually to discuss your options.

When does Clearing finish?

Our list of course vacancies in Clearing will be available on this site until Monday 21 September 2009. After this date you must contact universities and colleges direct to discuss vacancies. We will still process new applications received at UCAS up to close of business on 21 September 2009.

How do I know if I am eligible for Clearing?

You are eligible for Clearing if you have applied in the current, 2009, application cycle and if you have paid the full application fee of £17, and you have not withdrawn your application, and at least one of the following: 

· you hold no offers, or 

· your offers have not been confirmed because you have not met the conditions (eg you did not achieve the required grades), or 

· you have declined, or not responded to, your offers, or 

· your offers have not been confirmed and you have declined any alternative offers of course or start date made by those institutions, or 

· you have applied after 30 June (11 June for art and design courses). If your application was received after these dates, we will not have sent it to your chosen universities and colleges. 

If you originally applied for one choice, paid £7, and you are not holding an offer, you need to make the additional payment of £10 which can be done in Track using a debit or credit card.

Track will tell you if you are eligible - if you are, an 'Add Clearing choice' button will appear on your 'choices' screen in Track which you can use to apply for a course. Your Clearing Number will also be displayed.

Why are places available through Clearing?

Universities or colleges may have places available through Clearing for a number of reasons; it may be a subject for which there is a shortage of applicants nationally, additional places may have been allocated to the course late in the application cycle or it may be a new course which has only recently started recruiting.

How do I find out what courses are in Clearing?

Check the UCAS website for a list of courses that are available through Clearing for all institutions. Scottish vacancies are published from the morning that Highers and Advanced Highers results are released - all other vacancies are published from the morning that A level results are released. The Independent newspaper also publishes vacancies from the same dates. 

Is Clearing just for people who have received lower exam results than they expected?

No, Clearing is for anyone who finds themselves without a place at university or college after their exam results have been received, for whatever reason. It can also be used for those applicants who only decide after 30 June that they wish to apply for university or college.

Do universities and colleges always reduce their requirements in Clearing?

No, and in some cases, they might be raised, so think carefully before making any decisions about your choices.

Applying through Clearing

How do I apply through Clearing?

If you are eligible for Clearing an 'Add Clearing choice' button will appear on your Track 'choices' screen which you can use to apply for a course. If a university or college wants to offer you a place through Clearing and you want to accept it, click on your 'Add Clearing choice' button and enter the institution and course details. We will let the university or college know that you have entered their details on Track.

When the university or college accepts you, the details will be displayed in the 'choices' section of Track and we will send you a letter to let you know your place is confirmed.

There is a process to applying through Clearing. Read through what you need to do to find out more. 

Can I apply if I don't have a reference?

The reference is a vital part of your application. We cannot process your application without full details of a referee unless you have agreement from your chosen universities and colleges that a reference is not required. We will not accept references from family, other relatives or friends.

If you can't obtain a reference before you send your application to us, you must give the full details of your nominated referee in the reference section and type 'Reference to be sent direct to universities and colleges' in the box supplied for the reference itself. Once we have received and processed your application, you can then send your reference direct to the universities and colleges that you approach in Clearing.

It is your responsibility to explain the situation to your referee and ensure that your chosen institutions receive your reference.

Can I apply to a different course through Clearing to the one I originally applied to?

Yes, you can apply for any course with vacancies that you're interested in. However, think about your options carefully before accepting an offer. The latest vacancy information lists will be displayed on this website from 5 August (Scotland) or 20 August (all vacancies), and will be updated continuously until 21 September. 

Please be aware that the universities will receive your original personal statement so you may wish to send them a revised copy.

How many universities and colleges can I approach?

As many as you like! Remember that some universities and colleges may not make you an offer, and that some may make you an offer for a different course to the one you asked them about. You must only enter details in Track for the university or college whose offer you really want to accept, so think carefully before you do so. If a course offer is not quite what you want, thank them politely and keep on looking.

Can I apply through Clearing for a place with a start date deferred to 2010?

Yes, if the university or college is willing to consider you for this. Make it very clear when you contact them that you are enquiring about deferred entry. If they accept you on that basis, then the confirmation letter we will send you will show the entry date as 2010. Remember that once you have accepted such a place you will not be able to apply again in the 2010 cycle.

Is going on holiday during Clearing a problem?

It could be, yes. The universities and colleges will want to discuss your application and qualifications with you, not with your parents, advisers or friends. Vacancies can be filled extremely quickly so if you're not around at the start of Clearing, places on your chosen course may have gone to other people. Better to confirm your place before having a break!

Even if you have been accepted, you may still need to be available. All universities and colleges have different procedures for applying for/confirming accommodation, registering etc so it is best to check with the one you will be attending to see when you would need to be available before you book a holiday. If you do need to be away, it is helpful to authorise someone else to be able to act on your behalf.

I want to study medicine/law but there are no places available through Clearing, what can I do?

There are other related courses that can lead to a career in medicine or law. For example, a degree in Biomedical Science can give you the skills and knowledge required to continue to a Graduate Entry Medicine course later. Research alternative courses and check with universities and colleges to see if they can lead to your preferred career in the long-term.

I've accepted a place in Clearing, but I've changed my mind and want to apply somewhere else. What should I do?

Your acceptance of the place was a serious contractual agreement, and if you wish to be released from that you will need to speak directly to the university or college concerned.

I've accepted a place in Clearing but want to change certain details such as course/date of entry/entry point. What should I do?

You should speak urgently to the university or college concerned. The university or college will then tell us and we will send you a letter confirming the changes.

What happens if I enter a Clearing choice and it's declined by the university?

If you are declined, the 'add Clearing choice' button in Track will become available and you can apply to another choice in Clearing. Check the vacancy listings and contact the university or college to make sure that they will consider you. If they agree to accept you, enter the new choice in Track. This new choice will replace the previous Clearing choice.

